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Virginia Department of Social Services
REFUGEE CASH ASSISTANCE (RCA) & REFUGEE MEDICAL ASSISTANCE (RMA) BENEFITS ASSESSMENT REQUEST FORM
Refugee Cash Assistance (RCA) and Refugee Medical Assistance (RMA) provide time‑limited benefits to individuals who are eligible for services through the Office of Refugee Resettlement (ORR) and who meet all other program requirements. RCA and RMA are federally funded through ORR, administered in Virginia by the Office of New Americans (ONA), and eligibility is determined by Local Departments of Social Services (LDSS).

Eligibility Criteria: 
· Determined ineligible for TANF and/or Medicaid
· Has an ORR-eligible immigration status
· Is within the 12-month federally authorized RCA & RMA eligibility period from their date of eligibility
· Meets the other program requirements 

	ORR-Eligible Populations

	Immigration Status
	Date of Eligibility

	Refugee
	Date of U.S. entry/arrival

	Afghan and Iraqi Special Immigrants (SIV)
	Date of U.S. entry/arrival

	Asylee
	Date of granted status

	Victim of Human Trafficking
	Date of ORR Certification

	Cuban and Haitian Entrant (CHE)
	Date of CHE status (often parole date)

	Certain Afghan Humanitarian Parolee
	Date of Parole (often date of entry/arrival)

	Certain Ukrainian Humanitarian Parolee
	Date of Parole (often date of entry/arrival)

	Amerasian
	Date of U.S. entry/arrival



Information for Resettlement Agency or Community Parter: If you are assisting someone who you believe meets the requirements above and would like to request an assessment for RCA and/or RMA, please complete this form for the primary applicant of the household or family and share it with your local Department of Social Services office. You may upload this form, along with your agency’s authorized representative form, when submitting your client’s documents for their benefits application, or you may send it to VDSS separately. 

VDSS RCA and RMA Client Rights and Responsibilities: 
· Provide correct information.
· Be cooperative.
· Report changes that occur. The DSS worker will explain which changes must be reported. 
· The client may appeal decisions or actions, if dissatisfied. 
· The client may review their case record during the agency’s business hours.






	First Name 
	Middle Name 
	Last Name 

	
	 
	 

	Home Address
	Cellular Phone Number 

	 
	 

	Immigration Status & Date of Eligibility
	DSS T-Number or DSS Case Number (if applicable)

	Choose an item.	Select date of eligibility	

	Community Partner Agency 
	 

	Community Partner Name 
	 

	Community Partner Email & Phone
	 

	Community Partner Signature 
	Date Signed 

	 
	 

	Instructions for DSS Intake Worker 

	If you receive this form, please use it as a reminder to check eligibility for RCA and/or RMA when applicants are found ineligible for TANF due to not meeting a non-financial requirement, and/or full coverage Medicaid. Since VaCMS does not determine eligibility for these programs, this form serves as an additional prompt to ensure these time‑limited benefits are assessed when appropriate.

RCA and RMA are not retroactive. If an applicant applies for benefits months after their date of eligibility and is found eligible, they cannot receive benefits for months prior to their application. For example, if a refugee arrives in the U.S. in April but does not apply until June, they should be assessed for the remaining months in the eligibility period and will have missed the two months of benefits available at arrival because they did not apply at that time.

	Upon receiving this form, the agency is to:
1. Determine whether the applicant is eligible for RCA and/or RMA using VDSS and ONA guidance and resources (listed below).
2. If the applicant is eligible for RCA, complete the Refugee Social Services Employment (RSSEP) Employment Form located on the VDSS website under ONA Refugee Services. Participation in RSSEP is a requirement of the RCA program unless the applicant meets an exemption. See the Virginia Refugee Resettlement Program (VRRP) manual for more information.
3. If the applicant is eligible for RMA, enter the appropriate information in VaCMS: 
· Navigate to the Medicaid Covered Group—Details tab
· Under Other Medicaid Covered Groups, select “Refugee Cash Assistance or Refugee Medical Assistance” AC078
4. Maintain a copy of this form in the RCA and/or RMA applicant’s LDSS case file.


Important Information for DSS: Please reference the Virginia Refugee Resettlement Program (VRRP) manual and the RCA/TANF Alignment Q&A on the VDSS website, along with the broadcast, Refugee Cash Assistance (RCA) and Refugee Medical Assistance (RMA) Extension to 12 Months 10/13/2026, for more information. For additional questions, email Emily Hendrickson, ONA Sr. Program Consultant—Benefits & Policy Emily.Hendrickson@dss.virginia.gov
Date: 10/01/2026
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