From: Williams, Edwina (VDSS) <edwina.williams@dss.virginia.gov>

Sent: Thursday, March 19, 2026 4:53 PM

To: DSS_LICENSING@LISTSERV.COV.VIRGINIA.GOV <DSS_LICENSING@LISTSERV.COV.VIRGINIA.GOV>
Subject: OBI Portal Outage Update

The attached file is being sent to child caring institutions, children’s residential
facilities and child placing agencies from the Virginia Department of Social
Services Email Distribution Service.

***Please do not reply to this email . ***

NOTE:

You are receiving this update on behalf of the Office of Background Investigations

(OBI). Please direct any questions to the following contacts for Central Registry inquiries,
email crs_operations@dss.virginia.gov; for Central Background (fingerprint) inquires, email
backgrounds@dss.virginia.gov.

Edwina Williams
Program Support Technician / Intake Analyst

Virginia Department of Social Services
5600 Cox Road, Glen Allen, VA 23060
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To unsubscribe from the DSS LICENSING list, click the following link:
http://listserv.cov.virginia.gov/scripts/wa.exe?SUBED1=DSS LICENSING&A=1
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COMMONWEALTH of VIRGINIA

DEPARTMENT OF SOCIAL SERVICES

To: All OBI Provider Portal Users

From: Office of Background Investigations (OBI)
Date: March 19, 2026

Subject: OBI Provider Portal Outage- UPDATE

Dear Providers and Stakeholders,

This is an update regarding the current OBI Provider Portal outage. As you are aware, the OBI
Provider Portal has been unavailable since approximately 3:30 pm on Tuesday, March 17, due to a
platform issue affecting our document storage and connection. Our IT Support team and state
partners have been working diligently to resolve the issue and restore full functionality. The outage
continues to impact OBI processing and the ability to create new requests, resend determination
letters, and view or upload documents.

The portal is expected to remain offline through the weekend as our technical team continues
working to restore full functionality. We anticipate the system to be back online Monday, March 23.
We will provide another update as soon as we have confirmation that the portal has been fully
restored and will share any other developments.

Thank you for your patience and understanding as this work continues.
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